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Corporate DataCorporate DataCorporate DataCorporate Data As of  March 31, 2010As of  March 31, 2010

Corporate Name NEC Fielding, Ltd.
Headquarters 
Location 4-28, Mita 1 Chome, Minato-ku, Tokyo 108-0073 JAPAN
Established March 1957
Business IT/NW Support Service 
Representative Kiyoshi Nakanishi, President
Capital J. Yen 9.67 billion
Consolidate Sales J Yen 190 9 billion in fiscal 2009 ended March 31 2010Consolidate Sales J. Yen 190.9 billion in fiscal 2009, ended March 31, 2010
The number of 
employees

Non-consolidated base:  5,751 persons
Consolidated base: 6,362 persons
・Domestic 

Non consolidated base: 409 offices

Kiyoshi NakanishiKiyoshi Nakanishi
PresidentPresident

(be inaugurated  (be inaugurated  
at June 25,2009)at June 25,2009)

Service Network Non-consolidated base:  409 offices
Consolidated base: 439 offices

・Overseas
7 offices in 2 countries

Consolidated
Subsidiaries

・NDEC Co., Ltd., 
・NEC Fielding Supportcrew, Ltd.,Subsidiaries ・NEC Fielding System Technology, Ltd. 
・NEC Fielding Information Technology Services (Beijing) Co., Ltd.CertificationsCertifications

May 2002 ISO9000: Y2000 New Version of ISO9001 (for all areas of 
our support services excluding supply services) 

Oct 2006 ISO/IEC 27001 : 2005
Sep 2006 HDI Support Center Certification Standard 4.0
Feb 2006 ISO20000  IT Service Management System standard

May 2000 ISO9002 Maintenance Services (for individual 
users)

May 1999 ISO14001 Environment Management

Mar 1999 ISO9001 Network Design and Construction

g y
May 2005 ISO14001 (2004 Version)
Nov 2004 BS7799-2 Certification
Mar 2004 HDI Support Center Certification
Nov 2003 ISMS Certification
N 2003 Japan Q alit A ard
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Apr 1997 ISO9002 Outsourcing Services

Mar 1995 ISO9002 Maintenance Services (for business users)

Nov 2003 Japan Quality Award
Apr 2003 COPC Certification COPC-2000 Customer Operations Performance Center

Sep 2002 PrivacyMark for accreditation of private enterprises that take appropriate 
measures to protect personal information.



Management Policies

CS Management for CS Management for CSR Management CSR Management 
Steady Growth Steady Growth 

Based onBased on Improving Improving 

gg
for Contribution to for Contribution to 
Society’s Growth Society’s Growth p gp g

CS and Increasing CS and Increasing 
Our Corporate Value.Our Corporate Value.

yy
and Prosperity and and Prosperity and 

Increasing Our Increasing Our pp c eas g Ouc eas g Ou
Corporate Value.Corporate Value.

CSCS CSRCSRCSCS CSRCSR
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NEC Fielding OrganizationNEC Fielding OrganizationNEC Fielding OrganizationNEC Fielding Organization As of  As of  April 1April 1, 2010, 2010

General Meeting of Shareholders

The Board of Corporate
Auditors

The Board of Directors

Business  Group Corporate Staff

President
Internal  Auditing Division

Business Promotion GroupBusiness  Group Corporate Staff
CSR Promotion Div

Legal  and General Affairs Div
5 Block Planning Div.

Kita
Kanto
T k

Business Promotion Group
Business Promotion  Unit

Business Promotion Div.
Maintenance and Operations Business Div.
S l ti B i P ti Di

3 Service Div.

Tokyo
Chubu and Kansai
Nishi

Industry Service
Engineering Support Unit

Solutions Business Promotion Div.

C t S t Di

Corporate Planning Unit

Corporate Planning Div.
Corporate Communication Div.
Management Information Systems Div.

12 Branch Div.

Industry Service 
Specified Customer Service

Hokkaido

Customer Support  Div.
Services Engineering Div.
Education and Training Div.
Customer Satisfaction Management Div.

Management Information Systems Div.

Resource Management Unit

Human Resources Development Div.
Purchasing Div

Distribution Service Division

Hokkaido
Tohoku
Kita Kanto
Higashi Kanto
Nishi Kanto
Tokyo
Chubu
1 t K i

Equipment Support  Unit

Equipment planning Div.
Logistics Div.
Repair Div.

g

Comptroller Unit

Comptroller Div.
Sales Governance Div.
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1st Kansai
2nd Kansai

Chugoku
Shikoku

Kyushu

Sales Governance Div.



Operating Results (Consolidated)Operating Results (Consolidated)Operating Results (Consolidated)Operating Results (Consolidated)
OrdinaryOrdinary●●●● O di I R ti (%)

250.6 30260
(Units: billion Yen)
SalesSales

(Units: billion Yen) 

OrdinaryOrdinary
IncomeIncome

●●●● Ordinary Income Ratio(%)
Sales
Ordinary 
Income

192 0192 0211 6

227.2
240.1 241.5

230.7

212 5220

240

214 1 211 1 190.9190.9

5.35.3 4.74.7

192.0192.0211.6 212.5
20

200

220

●●●●

214.1

●●●●16.115 1 4 44.54.8

6.56.3

4.6

211.1

4 8

10.110.1 9.09.0
8 5

11.6
10.210.4

10
160

180
●●●●

9.4

●●●●16.115.1 4.44.04.6

2.7

10.1

4.8

8.5
5.7

10

140

9.4 10.1

0100

120

March March March MarchMarch March March MarchMarch MarchMarch
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2001 2002 2006 20072003 2004 2005 2010
Before Listing on The Tokyo 
Stock Exchange.

2008 2011
Planned Budget

2009



Business DomainBusiness DomainBusiness DomainBusiness Domain

Fielding
Solutions
S t

Proactive
Maintenance

Segment

One Stop Support Service After InstallationOne Stop Support Service After Installation
4 Business Units in 2 Segments4 Business Units in 2 Segments

IT ManagementIT Management

Segment Segment

ApplicationApplication S tS t S lS l IT ManagementIT Management
ServicesServices

- Operation  Maintenance
Services 

- Help Desk Services

pppp

MiddlewareMiddleware ・・NEC CorporationNEC Corporation
・・NEC ResellersNEC Resellers

SystemSystem
DeploymentDeployment
ServiceService

SupplySupply
ServiceService

MaintenanceMaintenance
ServicesServices

HW d SW M i t

e p es Se ces
OperatingOperating
SystemSystem

HardwareHardware

・・System IntegratorsSystem Integrators
・・Hardware VendersHardware Venders
・・Software VendersSoftware Venders

-- IT systemIT system
deploymentdeployment

-- ConstructionConstruction

-- Upgrade serviceUpgrade service
-- Equipment andEquipment and

Supply productsSupply products

HW and SW Maintenance

NetworkNetwork NEC Fielding

InstallationInstallation
ProductionProduction

&&
DevelopmentDevelopment

Planning Planning 
&&

DesigningDesigning

OperationOperation
MaintenanceMaintenance

IT SystemIT System
Life CycleLife Cycle
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Business by SegmentBusiness by SegmentBusiness by SegmentBusiness by Segment
(1) Proactive Maintenance Operations(1) Proactive Maintenance Operations

Sales ¥99 BTo provide a range of services that use monitoring and predictive 
technologies to prevent problems in IT systems (systems made up 
f h d d ft t d t k) d t

To provide a range of services that use monitoring and predictive 
technologies to prevent problems in IT systems (systems made up 
f h d d ft t d t k) d tof hardware and software connected over a network), and to 

quickly restore them in the event of failure. 
of hardware and software connected over a network), and to 
quickly restore them in the event of failure. 

Maintenance service Maintenance service Maintenance service Maintenance service 

Maintenance and repair services for corporate 
and consumer users of IT /NW equipment and 
systemsystem.
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Business by SegmentBusiness by SegmentBusiness by SegmentBusiness by Segment
(2) Fielding Solution Operations(2) Fielding Solution Operations

To provide a range of support services that help customers satisfy their 
needs and achieve smooth-running and fully functioning IT systems. 
To provide a range of support services that help customers satisfy their 
needs and achieve smooth-running and fully functioning IT systems. 

System Deployment ServicesSystem Deployment ServicesSystem Deployment ServicesSystem Deployment Services

IT Infrastructure IT Infrastructure 
Construction ServicesConstruction Services

IT Infrastructure IT Infrastructure 
Construction ServicesConstruction Services

Hardware Installation ServicesHardware Installation ServicesHardware Installation ServicesHardware Installation Services

S l S iS l S iS l S iS l S i

IT Management ServicesIT Management ServicesIT Management ServicesIT Management Services

Supply ServicesSupply ServicesSupply ServicesSupply Services

© NEC Fielding, Ltd. 2010Page 8

IT Management ServicesIT Management ServicesIT Management ServicesIT Management Services



Core Competencies (1/3)Core Competencies (1/3)Core Competencies (1/3)Core Competencies (1/3)
(1) D l t St th(1) D l t St th

As of  March 31, 2010As of  March 31, 2010

(1) Deployment Strength(1) Deployment Strength
Service Network throughout Japan. 

409 offices (non-consolidated base)
439 offices (consolidated base)439 offices (consolidated base)

Number of Employees
5,751 (non-consolidated base) including 4,300 customer engineers.
6,362 (consolidated base)( )

Business Group(20Divisions)
・Block Planning Division・・・5
・Service Division ・・・ 3

Business Promotion Group
(10 divisions) Hokkaido 17

・Branch Division ・・・ 12

Corporate Staff
(9 divisions)

O

( )

Chugoku 27 Kansai 66
Tohoku 32 Overseas 

Service
Network  
2 countries
7 locations

Kyushu 38

g

Kanto 145

Tohoku 32
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Chubu 59
Shikoku 25



Core Competencies (2/3)Core Competencies (2/3)Core Competencies (2/3)Core Competencies (2/3) As of  March 31, 2010As of  March 31, 2010

(2) Technological Strength(2) Technological Strength
Fostering & increasing qualified employees to meet customer requirements.
19 Training Days per CE per Year19 Training Days per CE per Year

IT Vendors CertifiedIT Vendors Certified
QualificationsQualifications

The number of The number of 
qualificationsqualifications

25,016 24 745
25,638 25,719 25,735 25,690

26,084

20,000

25,000
Security and Others

Oracle, HP, SUN and Cisco

QualificationsQualifications

22,151

25,016

2.9%

13.2%

19,520
12.2%

5.3%

15.2%

24,745
9.7%

13.0%

7.7%

13.3% 13.2%

11.4%

13.5%

13.0%

13.2%

13.4%

13.0%

0 9%

15,000

20,000

The Number of  The Number of  
Qualifications Acquired Qualifications Acquired 

Microsoft

25.4%
25.7%

10.9%

25.1%
26.0% 26.5%

27.6%
25.7% 25.6% 26.1%

0.9%

10,000

Qualifications Acquired Qualifications Acquired 
per CEper CE

Qualifications for Information Technology

9.3% 9.2%

8.8% 8.3%
8.8%8.7% 8.8% 8.9% 9.7%

1
9.89.8%%

More than 10

5,000 Qualifications for Network Construction

53.6% 38 7%50.9% 45.2% 42.0%42.7% 40 9% 39 0% 37.7%

2～5

6～9

26.826.8%%
42.442.4%%

More than 10

© NEC Fielding, Ltd. 2010Page 10

0

FY01 FY02 FY03 FY04 FY05 FY06 FY07 FY08

38.7%40.9% 39.0% 37.7%

FY09

6～9
21.921.9%%



Core Competencies (3/3)Core Competencies (3/3)Core Competencies (3/3)Core Competencies (3/3) As of  March 31, 2010As of  March 31, 2010

(3) Knowledge Management S(3) Knowledge Management Strengthtrength
Leveraging Customer Information in Sales Support Systems through Knowledge 
Management.

i-mode
KN Terminal

Sales People
Customers Sales Support 

System
Visit Customers.

Meetings.
Information Gathering. 

Data BaseProposals.

Inquiries.
Orders.

M i t C t t
CustomerCustomer

Support CentreSupport Centre

Knowledge Data BaseKnowledge Data Base
- Proposals
- Sales Info
- Support History

W k P d

288,000 288,000 CustomersCustomers
2 3812 381 EquipmentEquipment

Data Base4,180,000 times contacts4,180,000 times contacts
with customers per yearwith customers per year

Maintenance Contract 
Customer (HW,NW,NEC SW)
Calls, Inquiries

Customer 

- Work Procedures
- Products Info
- Technology
- Trouble Reports

2,381 2,381 EquipmentEquipment
ModelsModels

5,300,0005,300,000 SystemsSystems
Helpdesk

with customers per yearwith customers per year
Individual Contract 
Customer (Win. User 
Applications/Operations)

Calls, Inquiries

i-mode
KN Terminal

Customer 
Engineers Maintenance Service

Support System

On-site Support

Meetings. 
Information Gathering. 
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Data Base
Inquiries.




