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* Corporate ethics promoter : An employee who supports for the following activities in promoting corporate ethics practices in each division. 
(1)  Confirmation of employees’ compliance with the Code of Conduct and related laws        (2)  Implementation of educational activities to raise awareness of corporate ethics 
(3)  Coordination within the division and communication with other divisions

Responsible director CSR and Internal Auditing Division
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We are often entrusted with customers’ information
assets whi le doing maintenance work for their
information systems and network. Therefore, we
consider risks related to information security and
personal information protection as substantive CSR
risks that need to be managed careful ly, and
continuously make efforts to eliminate them. 

To prevent the occurrence of any accidents related
to information security, we have established an
information security management system based on our
Information Security Basic Policy, thereby promoting
prevention measures at the company-wide level.

In 2001, we formulated our Personal Information
Protection Policy. Since then, we have been working to
protect personal information under the company-wide
management system for personal information protection,
which is supervised by the President. In each division,
we appoint a person in charge of personal information
protection as well as a person in charge
of divisional promotion of personal
information protection, in order to make
al l  employees aware of personal
information protection activities.

We have acquired the off icial
certification of Privacy Mark (P mark) in 2002, and passed
the renewal examination of the certificate in 2008.

Approach to information security

Approach to protection of personal information

21

* Information Rights Management (IRM) : A tool provided by Microsoft Office
2003 for preventing information leaks.  
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We appoint corporate ethics promoters for all divisions
down to the branch offices nationwide. Each promoter
cooperates with a staff member concurrent with the
CSR and Internal Auditing Division, to assist the

implementation of schemes and measures set out by
the CSR and Internal Auditing Division at all levels of the
Company.

Corporate ethics promotion system

Executive seminars by outside instructors
In fiscal 2008, we invited outside experts to speak at
executive conferences attended by all division directors
as part of our executive employee education related to
corporate ethics. We intend to continue heightening
awareness of corporate ethics in the management layer
by various methods.

Distribution of Fielding Pocketbook  
We provide a Fielding Pocketbook to all our employees.
This prescribes activity guidelines and basic policies
such as the NEC Fielding Charter of Corporate
Behavior and the NEC Fielding Group Code of
Conduct.  

Employee training through the Internet
As a part of our measures for company-wide diffusion
of awareness of corporate ethics and compliance, we
implemented a program of on-line education on the
NEC Fielding Group Code of Conduct for all employees
from August to October 2008. Al l of the Group
employees completed the program.

Email magazine and case sheet  
We issue and disseminate to all directors and employees
the Corporate Behavior Email Magazine which provides
various topics, examples of other companies, laws and
ordinances, etc. relat ing to corporate ethics and
compliance, as well as the Corporate Conduct Case
Sheet which explains our internal rules based on
examples, in order to share information within the Group.

Educational activities to raise awareness of corporate ethics
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Diagram of the system for personal information protection

System of corporate ethics
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Diagram of the information security management system

• Install antitheft equipment on service cars 
• Install a safety box on service cars 

• Install tools to prevent the HDD retrieval 
• Introduce PC-encryption software on all in-house computers 
• Expand the mail encryption method throughout the Company 
• Thoroughly introduce IRM*-based document protection 

• Implement digital covenants and information
   security education

Antitheft measures 

Information leak
countermeasures 

Increase employee
awareness

Information security measures

Information Security Basic Policy

To protect the information assets entrusted to us by our
customers and transaction partners as well as those of our
own, and to contribute to socioeconomic advancement
through supply of better goods and services, NEC Fielding has
determined the following basic policy on information security,
and hereby proclaims its commitment to practicing this policy.

1.  We shall establish a setup for information security management
and strive for proper management of information assets.

2.  We shall instate and apply in-house rules in accordance with
this basic policy.

3.  We shall provide education required for assurance of
information security.

4.  We shall take appropriate human, organizational, and
technical measures, and endeavor to prevent information
assets from incurring improper access, leakage, alteration,
loss/theft, destruction, hindrance to use, or other damage.

5.  In the event of a security problem involving information assets,
we shall immediately ascertain the cause and take action to
curtail any damage to the minimum.

6.  We shall observe all laws, agreements with customers, and
social norms related to information security.

7.  We shall constantly review the aforementioned activities and
strive to improve them.

Increasing employee awareness with a digital
covenant  
We strive to ensure that all employees at NEC Fielding,
who often work at the offices of customers, are well
aware of rules which they must abide by at these
working sites. Such rules include maintaining
information security they should be careful in daily work
routines. In fiscal 2008, our employees again made a
digital covenant that they fully understood the rules they
had to adhere to, thereby raising thorough compliance
awareness within the Company.

Results of activities in fiscal 2008

In addition to the ordinary Internet education for employees, actual
fiscal 2008 activities included seminars in corporate ethics led by
outside instructors for the purpose of enhancing awareness in this
area in the management layer.

We also continued to send out information by means such as the
e-mail magazine toward the goal of encouraging employees to be on
the lookout for problem areas throughout the Company.

Themes of activities in fiscal 2008

In fiscal 2008, NEC Fielding selected more rigorous penetration and promotion of corporate ethics and
compliance among all units and individual employees as an agendum for activities in the Group as a whole.

Future challenges 

As agenda for fiscal 2009, we intend
to strengthen the sharing of
information related to corporate
ethics and compliance in the Group
as a whole. Another task of particular
importance is conscious-raising
activities for management people so
they can effectively lead compliance
measures in their own units.
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