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IT systems are

NEC Fielding continues to support societal

Proactive maintenance business

Fielding solutions business

a lifeline of new age s

functions through its IT support services

BANK

Without IT systems, we cannot maintain lifelines and
social functions in this modern world. We support the
stable operation of customer systems by guaranteeing
swift repair and recovery in the event of trouble and
providing preventive maintenance to preclude such
occurrences.

Maintenance services
In addition to prevent-
ing problems so that
customer’s systems
can operate smoothly
24 hours a day and
365 days a year, we
rapidly restore sys- ,
tems on occurrence of the problem and support the
quick re-launch of customer’s business to provide a
stable system environment.

For stable operation of customer systems on a continuous basis
under constantly changing circumstances, we provide various
services to solve customer problems. These include assistance
with the construction of systems tailored to the customer’s
business from the stage of system proposal to installation and
extension, provision of computer-related products, and proxy
performance of time-consuming system operation work.

System deployment services
We install and construct computers,
networks, and various type of equip-
ment using our technical abilities
backed by advanced know-how and
abundant actual experiences through
nationwide development. We provide
networks that meet customer needs
from construction to operational
monitoring and diagnosis so that customers can realize both
high speeds and reduced cost.

IT management services

To meet various needs of our
customers related to system
operation, we construct and run
operation systems that make it
possible to flexibly respond to
changes by providing the
integrated management of
services. There is also a service
for 24-hour-a-day, 365-day-a-
year remote monitoring of the
customer’s IT system. In addition, there is a strong
demand for our operation agent services where we
operate and manage systems that customers find
laborious in place of the customer.

Supply services

Through these services, we provide high quality
computer-related products, office automation
equipment, and software that support the operation of
customer’s systems. In addition to meeting the demand
for ecological products and green procurement” by a
growing number of companies that are aggressively
promoting environment-friendly activities, we operate an
online shopping site “e-lding,” where it is possible to
view products and receive estimates 24 hours a day, so
customers can easily use the service.

* Green procurement : A preferential
selection of items with less environ-
mental burden when procuring raw
materials and parts for products or
materials and services necessary to
conduct business from suppliers,
such as parts manufacturers, which
also encourages suppliers to develop
products with less of an environmen-
tal burden.




