Corporate Summary

Corporate Profile @

Corporate Profile

Corporate profile

Company name NEC Fielding, Ltd.

Headquarters  Mita Kokusai Bldg., 1-4-28 Mita, Minato-ku,
Tokyo, Japan

Founded March 1957
April 2000 (name changed to NEC Fielding,
Ltd.)

Representative Representative Director and President,
Kiyoshi Nakanishi

Capital 9.67 billion yen
Employees Consolidated: 6,465 (as of March 31, 2009)
Offices In Japan: 483 offices (as of March 31, 2009)

Overseas: 10 offices in 3 countries (China,
U.S., Germany) (as of March 31, 2009)
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Group companies

NDEC Co., Ltd.

(http://www.ndecweb.com)

5-47-7 Higashi Nippori, Arakawa-ku, Tokyo

Business: Manufacture and sale of electronic equipment and the
supervision and conduct of electrical installation

NEC Fielding System Technology, Ltd.
(http://www.fielding-st.co.jp/)

1-4-28 Mita, Minato-ku, Tokyo

Business: Consulting, designing, constructing, operating, and
managing services for computer/network systems, as well as
provision of associated or related technical guidance and
education, and information processing/offering services via
networks such as the Internet.

NEC Fielding Supportcrew, Ltd.

(http://www.fsc-fielding.co.jp/)

1-4-28 Mita, Minato-ku, Tokyo

Business: Staffing (general office, sales support, IT equipment
installation support, help desk, IT equipment installation, inventory
and warehouse work, courier service, IT equipment maintenance)

NEC Fielding Information Technology Services (Beijing) Co., Ltd.
(http://www.nefits.com.cn/)

Room1102A, 11A/F, Shining Tower, No.35, Xueyuan Road,
Haidian District, Beijing, China

Business: Maintenance, installation, consulting, training,
technical development, service, design, construction, sales, and
transfer of computers, networks, and related equipment, as well

as import and export of related products

Core competencies (our strengths) Concept of IT health care

We look at computers with a new angle and consider
them as a living thing. Accordingly, we have developed
a unique concept of solution called “IT Health Care”
which suggests the idea of maintaining and managing
the health of computer systems. Under this concept,
we provide customers with more evolved and
systematic Fielding solutions, in the form of total care
services covering from the birth of systems to trouble
prevention and cure, and extending to their prognosis.

In a network/computer society, we are active as a total
support company in order to support IT systems on all
fronts, from consulting to design, installation,
construction, operation, maintenance, and sales,
making use of our three core competencies;
deployment, technology, and knowledge management.

Core competencies of NEC Fielding

Provide uniform service
throughout Japan

Number of service bases in Japan: 483

Number of customer engineers (CE)*: approx. 4,400

Health care of computer system

Deployment
Tec?nology Expansion and education of top-level CEs

Number of training days for CE in a year:
20.5 days per each CE

Accumulation and utilization of Monitoring
) C_UStomer mformanon Introduction Upgrade Use Recovery || Improvement
Accumulated information: 278,000 companies and 5,030,000 systems
Responses to customers: 4.13 million requests by customers annually Construction Inquiries

* Customer engineer : An engineer that supports the customers’ use of their IT
system. We have around 4,500 customer engineers throughout Japan, and
they provide a range of support services.





