
The NEC Fielding CSR Report 2009 covers its CSR activities as
defined in the five aspects of CSR activities, based on its unique
CSR concept of the “CSR Management Framework.”

Scope of the report
• Period: The report summarizes the results and data regarding our

CSR initiatives during fiscal 2008 (April 2008 to March 2009).
• Organizations: The report mainly focuses on the activities of NEC

Fielding, Ltd., but also includes its group companies in some
sections (                     ). Any scope of information covering
specific organizations is referred explicitly on each relevant section.

Making the report easier to read and understand
We have changed the content and layout of the report so as to
make it much easier to read and understand for our
stakeholders*.
• Unfamiliar technical or specialized words are noted with a *

symbol, and explained immediately after the word.
• A                        mark is placed on the relevant pages which

takes the reader to further information on other pages of the
report.

Environmentally-friendly printing
We have adopted the environmentally-friendly printing method to
produce the CSR report, using the followings; 
• CPT (computer-to-plate) technology which allows exposing of

printing plates directly and eliminates the need for film;
• Soy-based inks which do not contain VOCs (volatile organic

chemicals) and help to reduce air pollution; and
• FSC-certified paper which guarantees it comes from responsible

sources managed to meet the social, economic and ecological
needs.
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Number of service bases in Japan: 483
Number of customer engineers (CE)*: approx. 4,400 Deployment

Technology

Knowledge
management

Provide uniform service
throughout Japan

Accumulated information: 278,000 companies and 5,030,000 systems
Responses to customers: 4.13 million requests by customers annually 

Accumulation and utilization of
customer information

Number of training days for CE in a year: 
20.5 days per each CE

Expansion and education of top-level CEs

Design

Introduction

Construction

Upgrade

Monitoring

Use

Inquiries

Recovery Improvement

Birth Growth Prevention Cure Prognosis

In a network/computer society, we are active as a total
support company in order to support IT systems on all
fronts, from consult ing to design, instal lat ion,
construction, operation, maintenance, and sales,
making use of our three core competencies;
deployment, technology, and knowledge management.

* Customer engineer : An engineer that supports the customers’ use of their IT
system. We have around 4,500 customer engineers throughout Japan, and
they provide a range of support services. 

Core competencies (our strengths)

We look at computers with a new angle and consider
them as a living thing. Accordingly, we have developed
a unique concept of solution called “IT Health Care”
which suggests the idea of maintaining and managing
the health of computer systems. Under this concept,
we provide customers with more evolved and
systematic Fielding solutions, in the form of total care
services covering from the birth of systems to trouble
prevention and cure, and extending to their prognosis. 

Concept of IT health care

Core competencies of NEC Fielding

Health care of computer system

Corporate Profile

Company name NEC Fielding, Ltd. 
Headquarters Mita Kokusai Bldg., 1-4-28 Mita, Minato-ku,

Tokyo, Japan 
Founded March 1957

April 2000 (name changed to NEC Fielding,
Ltd.) 

Representative Representative Director and President,
Kiyoshi Nakanishi 

Capital 9.67 billion yen 
Employees Consolidated: 6,465 (as of March 31, 2009) 
Offices In Japan: 483 offices (as of March 31, 2009)

Overseas: 10 offices in 3 countries (China,
U.S., Germany) (as of March 31, 2009)
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Corporate Profile

NDEC Co., Ltd.
(http://www.ndecweb.com) 
5-47-7 Higashi Nippori, Arakawa-ku, Tokyo 
Business: Manufacture and sale of electronic equipment and the
supervision and conduct of electrical installation  

NEC Fielding System Technology, Ltd.
(http://www.fielding-st.co.jp/) 
1-4-28 Mita, Minato-ku, Tokyo 
Business: Consulting, designing, constructing, operating, and
managing services for computer/network systems, as well as
provision of associated or related technical guidance and
education, and information processing/offering services via
networks such as the Internet.  

NEC Fielding Supportcrew, Ltd.
(http://www.fsc-fielding.co.jp/) 
1-4-28 Mita, Minato-ku, Tokyo 
Business: Staffing (general office, sales support, IT equipment
installation support, help desk, IT equipment installation, inventory
and warehouse work, courier service, IT equipment maintenance)  

NEC Fielding Information Technology Services (Beijing) Co., Ltd.
(http://www.nefits.com.cn/) 
Room1102A, 11A/F, Shining Tower, No.35, Xueyuan Road,
Haidian District, Beijing, China
Business: Maintenance, installation, consulting, training,
technical development, service, design, construction, sales, and
transfer of computers, networks, and related equipment, as well
as import and export of related products
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C O N T E N T S

* Stakeholder : A party that has an interest in the company. The term previously
referred to a shareholder or customer in principle. However, as the concept of
CSR has permeated in our society, it became widely thought that the term
should include all parties who affect or are affected by corporate activities, such
as suppliers and other business partners, local communities, non-profit
organizations (NPOs), employees, and future generations.

We at NEC Fielding are committed to discharge our accountability to all our
stakeholders from the perspective of CSR, and thereby developing
synergistically with our society.

see page 4

see page XX




